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Cross-cultural differences and misunderstandings can be confusing, but they are meaningful learning experiences that we can resolve and also reflect on to improve. 

Materials: Three movie clips on YouTube, student worksheet

1. What do you think are cross-cultural misunderstandings?

2. Let’s view two Youtube video clips of cross-cultural misunderstandings from the movies Mr. Baseball and Outsourced. 

Video 1: Mr. Baseball https://www.youtube.com/watch?v=bdeFdFEbuqk 


3. Now, let’s discuss some questions about Mr. Baseball:
a) What cross-cultural differences did you notice? Please explain.
b) What cultural misunderstandings were there?
c) How did the actors react to these issues? 
d) Why do you think the difference or misunderstandings happen? 

4. Let’s share some highlights with the whole class. 

Video 2: Lost in Translation -The Hospital Scene 
https://www.youtube.com/watch?v=LDC3Lhq0LBA

5. Now, let’s discuss some questions about Mr. Baseball:
e) What cross-cultural differences did you notice? Please explain.
f) What cultural misunderstandings were there?
g) How did the actors react to these issues? 
h) Why do you think the difference or misunderstandings happen? 

6. Let’s share some highlights with the whole class. 


Video 3: Outsourced Culture Shock https://www.youtube.com/watch?v=hGKCkvNk_zI

7. Now, let’s discuss the same questions about Outsourced:
a) What cross-cultural differences did you notice? Please explain.
b) What cultural misunderstandings were there?
c) How did the actors react to these issues? 
d) Why do you think the difference or misunderstandings happen? 

8. Let’s also share some highlights with the whole class. 


9. In pairs, please discuss your own experiences with cross-cultural misunderstandings. 

a) What is the most different culture you have ever experienced? (It could be a different region in Japan.) Please describe. 
b) Have you ever had a cultural misunderstanding? What happened?
c) If an international tourist was coming to Tokyo, what advice would you give them? 
· How to eat.
· What to wear in different places?
· How to greet people.
10. Lastly, more feedback as a class. 

*Adapted worksheet originally created by Rosie Dodd <englishwithrosie.wix.com> 
