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Introduction 

 

When I met friends from various prefectures in Japan (from Hokkaido to Okinawa) in 

this university, I was surprised by some cultural differences, for example, the taste of soy 

sauce or how to say when we make some groups with rock, scissors, paper. Among people in 

the same country, flavors of food and dialect are different, yet much less than in different 

countries.  According to ____________ (20??, p. ?), there are 196 countries (this number is 

how many countries the Japanese Government admitted officially in 2020.), and about 7,000 

languages in the world. In addition, in Japan, about 120,000 foreign children go to school, 

and about 3.5 percent of couples are in international marriages (________, 20??, para. ?) . 

Although the expansion of the COVID-19 infection caused a limit of our going overseas, 

globalization has remarkably progressed in recent years. Therefore, facing cultural diversity 

is inevitable for everyone, but what should we do to get along with people with different 

thoughts and cultures?  I will explain this by asking the following four research questions:  

1. What are the benefits and matters of cultural diversity? 

2. Why do cultural misunderstandings happen? 

3. How do we avoid misunderstandings?; and  

4. What is the most important thing for cultural understanding? 

What are the Benefits and Matters of Cultural Diversity? 

Cultural diversity exists in our society as a matter of course, and at the same time, 

these differences have brought us significant benefits.  For example, the medicines for 

Malaria, which were made by mixing the original plants in different two countries, are saving 

many lives of people. According to Gavin (2014, 5:06~5:21), “Thousands of different 

cultures give us thousands of different ways of seeing the world and thousands of unique sets 

of knowledge.” However, many cultures of minorities are disappearing now, and it is said 

that half of the languages will disappear in the future, so we should protect them. On the 
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other hand, cultural diversity also has a problem. It is the possibility of cultural 

misunderstanding. Cultural misunderstanding often arises in “cross-cultural communication” 

(EDU, 2019), and in some cases, we may make the conversation partner uncomfortable, or 

the relationship of the two may worsen. 

Why Do Cultural Misunderstanding Happen? 

I think there are two main reasons for cultural misunderstanding. First, it happens 

because we believe that our culture’s common sense is absolutely right. The Critical Thinking 

Consortium. (2011, para.8-9) liken it in this way, “Our culture acts as a lens through which 

we look at the world. As if you put on a pair of sunglasses with pink lenses, everything will 

take on a pink tint. If the lenses are green, then the world will take on a green tint.” I think we 

have multiple lenses in our glasses, such as experiences, traditional national culture, 

generation culture, local culture, individual characteristics, family influences, and other 

aspects. Moreover, this biased cultural filter also makes prejudice and stereotypes for other 

cultures.  

Second, it happens because communication attitudes and preferences differ depending 

on the culture. For example, Toegal and Barsoux (2016) listed three situations where cross-

cultural communication breaks down: eliciting ideas, surfacing disagreement, and giving 

feedback. As I introduced the first situation, people from individualistic cultures such as the 

U.S. or Australia think voicing their unfiltered original opinions is right. In contrast, 

hierarchical-culture such as Japan or other Asian countries think speaking after more senior 

colleagues is good.  Because of these reasons, sadly, a cultural misunderstanding occurs as 

the young man who came from Sudan to America thought, “Americans are not kind for me,” 

despite not all American are indifferent. He said in the video, “I think many of us have so 

many questions to ask, but I think we have few. Few people to answer them” (National 

Geographic, 2009, 2:18~2:22)  
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How do we Avoid Misunderstandings? 

International Relations EDU.(2019) explains five ways to avoid mistakes in cross-

cultural communication. I will introduce three things from among them. The first thing is to 

“Assume Good Intentions.” If we get annoyed by a seemingly foreigner’s rude remark, we 

should “Take a step back. Take a breath.” (EDU, 2019, para.5) and guess the foreigner’s 

background, such as cultural differences. I think it is one of the effective ways. When I 

visited Australia and talked with my host family, at first, I was so surprised and scared 

because I misheard “today” for “to-die”. I did not know Australian people pronounce “a” as 

“ai”, not “ei”. Through this experience, I learned that it is important not to perceive 

negatively from the beginning but positively. The second thing is to “Slow Down!” This 

means a speaker should slow the pace down and talk while checking whether a conversation 

partner can understand the cross-cultural discussion (EDU, 2019, para. ?). Then Finally, the 

third thing is to “Take a Reality Check.” This means the speaker should ask the listener 

“whether you can understand what I say” and “whether my understanding to you is right” 

(EDU, 2019, para. ?). The critical point is not using yes or no questions, instead what- 

questions or other expression, because, in some cultures, the individual will say “yes” just to 

save face; actually, the real intention is “no”. 

In addition, I think nonverbal postures such as body language, facial expressions, and 

the feelings of the voice are also useful to avoid misunderstanding in conversation. Because 

these postures express our emotions in more than language, and especially body language is 

an almost universal language. According to Cuddy (2012, 4:32~5:12), even blind people 

make the victory pose when they reach a goal after running. So it is easy to understand for 

everyone, and it will help communicate with people who use different language. 

What is the Most Important Thing for Cultural Understanding?                             

I think education is the most important thing for different cultural understanding. First of all, 
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we need to recognize cultural diversity, and respect for other cultures, and tolerance to admit 

differences do not grow up without education from an early stage. Australian Government’s 

(2020, para. 1) article reports that “Helping all children and young people understand 

difference encourages them to feel good about who they are, where they fit in the world and 

appreciate diversity in others.” However, because “young children are naturally curious about 

differences.” (Australian Government, 2020, para.1), there can be full of prejudice and 

bullying in the class if a teacher chooses the wrong way to teach cultural differences, so a 

teacher has to educate this content very carefully. It is also important to change how teachers 

promote children’s respect for diversity, depending on elementary or secondary schools. For 

example, a young child ought to learn cultural differences through joyful content such as a 

song, a video, or a game, but a teenager ought to learn it through one curriculum (Australian 

Government, 2020, para. 2-3).  Moreover, the Canadian Government provides examples of 

some programs for young people, such as “International Youth Internship Program (IYIP)” 

and “Training youth for work abroad” (The Critical Thinking Consortium, 2011, para.11&12) 

Conclusion 

 In conclusion, I discussed the benefits and matters of cultural diversity, why cultural 

misunderstandings happen, how to avoid them, and the most important thing about cultural 

understanding. Then, the answer for the section I explained in my own way was “education.” 

I want to become a kindergarten teacher in the future, so I want to give children opportunities 

to think about and discuss cultural differences in class, and foster hospitality to others is 

essential. Simultaneously, the influence on recognizing cultural diversity by teachers in the 

school is powerful, so I want to have awareness and responsibility for it and be careful about 

acknowledging cultural differences.  

Word Count: 1,394 
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