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Introduction 

 

Having spent several years abroad as a child, I have always been interested in cross-

cultural communication. However, in my actual life in Japan, I had surprisingly few 

opportunities to encounter different cultures. I have always lived in a culture that is highly 

homogeneous. This year, I have plans to study at Griffith University in Australia for the first 

time in my life, I will be going abroad on my own, and I felt the need to have global 

citizenship. In this essay, I describe my understanding of intercultural communication, 

specific situations where these differences can cause discomfort, problems occurring between 

various cultures, tips for facilitating cross-cultural interactions, and learning about other 

cultures during the COVID-19 situation. 

My Understanding of the Intercultural Communication 

Firstly, I will explain my understanding of intercultural communication. According to 

Rinner, D. (2018, November 13). How to handle cross-cultural communication [Video 

0:10]., “Cross-cultural misunderstanding is often hidden if you say or do something that 

offends someone. And it has a cultural implication, chances are it won’t be discussed.” The 

way we use words is different from country to country, place to place.  If we do not know 

these basic differences, it could be stressful because of cultural misunderstandings. The video 

by National Geographic (2009, October 23) was about how Sudanese (from the country of 

Sudan) felt cultural differences when they lived in America. The Sudanese, the speakers, did 

not seem to have a very good impression of the United States. Living with electricity and 

various food are both attractive to me, but maybe not for this particular group of Sudanese (of 

course, it depends on the person) (National Geographic, 2009, October 23). In addition to 

differences in the use of language, these materials “tools” and “things” can also be seen as 

cultural differences.  

Situations Where Cross-cultural Differences Can Cause Discomfort 
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Secondly, I will discuss specific situations in which cross-cultural differences can 

cause discomfort. In an example of a Chinese woman in the video Toegal and Barsoux 

(2016), I felt sympathy for her. I think East Asian countries such as Japan and China are very 

similar in terms of expressing “disagreement.” People in East Asia tend to say “No” in 

another way. They do not clearly say “No” because they do not want to make someone 

disappointed (Toegal & Barsoux, 2016). The word “No” is thought to be very powerful. 

When I speak with a Swedish friend, I was a little surprised when she is clearly opposed to 

something. In that situation, I notice that even though I use English, my sense of words is still 

Japanese. This situation is an example of a difference in cultures and languages.  

Problems That Arise From People of Various Cultures 

Thirdly, I will write about problems that can occur between a group of people from 

various cultures. First of all, there are misunderstandings of identity as examples. For 

instance, it is said that Norwegians hate to be mistaken for Finns. In my experience, when I 

went to New York, I met a person who spoke to me in Chinese, even though I was Japanese, 

just because my appearance is East Asian. In the video National Geographic. (2009, October 

23). Through learning about cultural differences from the National Geographic (2009, 

October 23) video, I’ve learned not to stereotype people. I thought that Africans living 

without electric showers were only ethnic groups living in the depths of the forest, but that 

was completely my mistake. It made me think again, not to label in just one word, “African.”  

There are Africans with different cultures and languages, and the way of thinking and 

communicating are different from person to person. It is wrong to label or stereotype that 

Africans are the same. To be stereotyped may be to be trampling on one’s own identity. 

Categorizations can help us understand, to some extent, but we should not judge people by 

their appearance. 

Facilitating Cross-Cultural Interactions 
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Next, I will move on to tips to facilitate cross-cultural interactions. Looking back on 

my life, I do not think I have ever talked to foreigners who do not know the Japanese culture 

at all. One example is that my ALT teachers in elementary and junior high school were all 

well-versed in Japanese culture and knew how we Japanese use words and express our 

intentions. Therefore, while I cannot fully connect with the following article’s cited content 

with my experience, some tips can help me communicate. According to International 

Relations EDU (2019, p. 1, para. 5), it is useful to pay attention to the following five things. 

“Assume good intentions, ask clarifying questions, do not trust your intuition, speak slowly 

and take a reality check and do it again.” Asking questions to others in a language other than 

a person’s native tongue is more complicated than people might imagine (EDU, 2019). The 

article also explained it is helpful to avoid yes-no questions to make it easier for the other 

person to talk. In addition, one of the means is to make friends with people who are familiar 

with the culture of the country. 

Learning About Other Cultures During the COVID-19 Situation 

Finally, I would like to think about the ways to learn about other cultures under the 

COVID-19 situation. The point is, I learned that by trying to communicate with people I do 

not usually get involved with, I could find new ways of looking at things. Nowadays, there 

are many videos on Youtube, such as “how to lead a successful global team” (Meyer, 2014 

November 22). It is effective to use those materials to learn about other cultures. 

Discrepancies in language and culture are easier to understand from videos than from reading 

about them in writing. The reason is because it is easier to understand the subtle use of facial 

expressions and awkwardness of people. Not only in English, but also in other languages, it is 

imperative to confirm the true meaning of a word. I need to make sure if I really could 

receive the words in the purpose they intended.   

 Conclusion 
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 In conclusion, I discussed my understanding of intercultural communication, specific 

situations in which cross-cultural differences can cause discomfort, problems occurring in a 

group of people from various cultures, tips for facilitating cross-cultural interactions, and 

ways to learn about other cultures during the COVID-19 situation. I plan to have many 

opportunities to go abroad in my future life, so I will actively communicate when I meet 

people living in the culture. Of course, Google is developing in modern times, and if I look 

into it, anything will come out, but there are many things that I cannot know only through 

direct communication. I want to have several values within myself by talking to people from 

various countries. I think meeting in person, speaking, and understanding cultural differences 

is the first step toward peace. I would like to be a person who can discover the valuable parts 

of the culture of various countries. I believe that such a person is a true global citizen.  
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