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Introduction 

 

I started learning English when I was nine years old, where I had a lot of fun 

experiences, so I will introduce some of them. First, I went to an English cram school since 

I was nine to fourteen. Studying there was like playing—for example, engaging with a 

textbook with many pictures and English card games. Also, my teacher was very friendly! 

She held some events for students. Thanks to her planning, I could enjoy learning English 

and experience communication with another language and culture. Second, I became 

interested in foreign music. It started when I sang an international song of another culture 

in my junior high school class. I think the meanings of English music lyrics and Japanese 

translations are a little different. This point is exciting for me, so I like English very much 

thanks to these experiences. And I am interested in cross-culture now. These days, more 

and more people are coming to Japan. I have not been abroad yet, but I want to go 

someday. I need to know different cultures before going abroad because sometimes trouble 

occurs by not knowing. In this essay, I describe my understanding of intercultural 

communication, the most essential aspect of understanding cross-culture, different 

communication patterns, my findings of cross-culture, and my experiences with cultural 

differences. 

My Understanding of Intercultural Communication 

I learned that the most important point is understanding the connections between 

culture and ourselves, other cultures, and accepting the differences (McClay, 2011, para. 1) in 

this class. Culture comes from all ideas, ways of thinking, and knowledge. These concepts are 

also used as filters when we look at other cultures because people often determine whether 

different cultures are good or bad based on their own culture (McClay, 2011, para. 1). At this 

time, cultural differences may occur. What we need to avoid this situation are cross-cultural 

misunderstandings. “The way to cross-cultural understanding is to learn to recognize 
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individual differences and gain an appreciation, respect, and knowledge of other cultures that 

are different from our own.” (McClay, 2011, para.1) Also, “we have a mind to like people 

who have another culture and become friends with them” (Thompson-Hernandez, 2019 

February 20,1:53~1:56). If we are aware of these beliefs, we can overcome cultural barriers 

little by little. From the following paragraph, I will explain various cultural communication 

patterns. 

Different Communication Patterns of Each Country or Region 

Communication patterns are different in each country or region. For example, in 

American and Australia, people are, in principle, fond of equality, so these members are used 

to accept a lot of opinions (Toegal & Barsoux, 2016).  Also, I think that people in hierarchical 

cultures like Japan cannot express their views freely. Therefore, this is a challenge to 

overcome the difference in thinking and overcome it, and we still need efforts to understand 

each other. For example, different languages make a difference in many parts of the world. 

According to Boroditsky (2018, May 2), Aborigines have a habit of using directions like east, 

west, south, north in conversation. In Japan, usually, we use left, right. Therefore, there are 

differences in cognitive skills by language. Japanese citizens can encounter language gaps 

when speaking with International people in Japan. People should accept as much as possible 

without being puzzled in such a case. Therefore, when I have the opportunity to experience 

cross-cultural communication, I should talk more, but it is difficult for me because I am shy. 

If I meet, I will avoid speaking, but I want to communicate well with many people. Next, I 

will explain my findings of cross-culture.  

My Findings of Cross-Culture 

I believe the definition of cross-culture is abstract and broad. Before I learned about 

cross-culture in this class, I thought it means cultures except to Japan’s, but I learned the 

definition of cross-culture is wide. For example, dialect. As a university student, I had more 
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opportunities to come into contact with dialects. There is a person who uses the Wakayama 

dialect in the senior of a part-time job. My college friends from rural areas also talk a little 

differently to me. I felt a cultural difference when I heard these words for the first time. 

Cannot a person feel cultural difference unless he/she goes abroad? No, they are close by 

where I live, which is one of the things that changed my thoughts. Also, I have a sentence 

that impressed me in the article about cross-culture that I have read in this class. It is “culture 

acts as a lens through which we look at the world.” (Mcclay, 2011, para. 2) I could 

understand from this metaphor why cross-cultural misunderstanding occurs. I should take off 

the lens and see different cultures more.  

By the way, I have a habit of thinking only from my own experiences. Because of 

that, sometimes I make mistakes in a part-time job. I am a cram school teacher as a part-time 

job, but sometimes I impose my thoughts, which I understand on the students. That will 

ignore the student’s way of thinking. I reflected, “Isn’t cross-cultural understanding the 

same?” Respect the other person’s way, rather than just thinking whether it is good or bad 

with our own standards. What I had to do at the time was not to impose my own way, but to 

know the student’s path and help him/her improve. I want to fix my habit by thinking that 

there might be another way to being tolerant and accepting. Then, I surely will get into the 

habit of respecting different cultures. 

Two Cross-Cultural Examples I Experienced 

Next, I describe cultural differences with two experiences about cultures in Japan. 

First, my mother cooks rice by the pot, so there is no rice cooker in my house. “I have never 

used a rice cooker.” When I say that, I am usually surprised by others. Until then, I thought it 

was normal to use a pot, so this is one of the cross-culture experiences for me. I believe 

cooking rice without a cooker is very difficult. For example, I must be by the pot to cook rice 
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to adjust the heat on the stove. If I fail, the rice burns or the water spills. However, this way 

will be useful in an emergency, so I want to keep this culture.  

Second, when I was an elementary school student, in my class, there was a girl who 

was black. She was so friendly and such a kind person. Also, she was very fast! I envied her. 

No one cared about her skin color. Now, anytime I see the news that discrimination is 

occurring due to slight differences such as skin color, I think my experience in elementary 

school was not natural.  If the response around her was bad, there was a possibility that she 

would spend her school life in loneliness. I feel scared, so when I read an article about the 

importance of interacting with diversity in childhood, I could not help thinking about my 

future. According to the Australian Government (2020), “Early childhood is the time when 

children first become aware of differences among people and start to form opinions and 

attitudes about these differences.” I did not know experiences, which did in childhood are 

essential. I often hear that athletes have been playing the sport since they were small. Just like 

that richness of mind that can accept differences will develop little by little.  

Because I want to be an elementary school teacher in my future, I have to consider 

this occupation with care, especially how to treat children with diversity is a big problem that 

I want to find an answer to it while I am a college student. By the way, I think it is a problem 

about how to protect the original culture in each country. For example, in the video, which 

explains about Chicano culture in Japan, the woman said the “Chicano culture will disappear” 

(Thompson-Hernandez, 2019 February 20, 5:01~5:06). Needless to say, there are a lot of 

cultures in the world, but sadly, the culture disappears with changes of the times. No one may 

be cooking rice by the pot after 50 years, so I want to know and respect as many cultures as 

possible. 

Conclusion 
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In conclusion, I discussed the most critical point I think to understand cross-culture is 

knowing the connection between culture and ourselves and accepting differences. Some 

examples of differences like communication patterns in countries and my experiences were 

mentioned. From these examples, I found that the definition of cross-culture is expansive. As 

I can tell from my experience at the cram school, the cultural differences are hidden in daily 

life, and they are countless, so I must be more comfortable and respectful of others. I should 

not think my thoughts are always correct. Also, I want to know more about different cultures 

that will help me understand other cultures and go to foreign countries. 
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