
What I Thought About
Becoming a Global Citizen

Picture: Microsoft



Content

u 1．Introduction 
u 2．My Understanding of Intercultural Communication
u 3. Situations Where Cross-cultural Differences Can Cause Discomfort
u 4. Problems That Arise From People of Various Cultures
u 5．Facilitating Cross-Cultural Interactions
u 6．Learning About Other Cultures During the COVID-19 Situation
u 7．Conclusion 

Picture: Microsoft



1.Introduction
｛My kindergarten years in Laos｝

☝United Nations day

☜ Everyone 
makes one 
circle 
regardless of 
nationality.

I have always been interested in other cultures.

Step 1:
Realize the 

differences

Step 2:
Try to understand 
the differences by 
talking and 
studying.

Step 3:

Accept and 
understand each 
other.
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however..
In my real life in Japan, I have very few opportunities to experience cross-
cultural exchanges or conflicts. 

All the International friends and 
ALT teachers were people who 
knew about Japan.

They have some knowledge of 
Japanese culture and languages. 

I need the skills to get 
along with others who 
don’t know
about Japan at all.

←交換ノート with 
international 
students



2. My Understanding of the 
Intercultual Communication

u According to

Rinner (2018, November 13).   

How to handle cross-cultural communication [Video 0:10]

“Cross-cultural misunderstanding is often hidden if you 
say or do something that offends someone. And it has a 
cultural implication, chances are it won’t be discussed.”
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The video by National Geographic (2009, October 23)

2. My Understanding of 
Intercultual Communication

Sudanese American

Difference in Communication

Sudanese (people in Sudan) think 
Sudanese people are kinder in 
Sudan than in the US.

Difference in Material 
“Tools” and “Things” 

What Sudan does not have
・Apartments
・Showers
・Electricity
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3. Situations Where Cross-cultural 
Differences Can Cause Discomfort

u Toegal and Barsoux (2016) claimed…

Differences in the way we express our intentions 

can lead to misunderstandings and loss of trust.

u For example…

u “We could try” by a Chinese woman means “No”

But her American boss took that as a “Yes.” 

Verbal 
expressions

Relation-
ships 
with 
older 
people

Openness 
of space
(Whether to 
open the door, 
etc.)

In East Asian cultures, 
people often do not say “No” clearly.



4. Problems That Arise From People of    
Various Cultures

u One example is.. Misunderstandings of Identity.
This happens when we judge people by their looks.

I'm not 
Swedish, I'm 
Norwegian!

I‘m often spoken 
to as 你好. I'm 
not Chinese,
I’m Japanese...
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4. Problems That Arise From People     
of Various Cultures
u Through learning about cultural differences from the National Geographic (2009, 

October 23) video,   I have learned Not to stereotype people.

To be stereotyped may be to be trampling on one’s own identity. 
Categorizations can help us understand, to some extent, but we should not 
judge people by their appearance.

Every individual feels and thinks differently.

It's important to determine whether it's cultural or personal.
In order to do that, it is important to have deep communication with 
individuals.
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5．Facilitating Cross-Cultural Interactions

u According to International Relations EDU (2019, p. 1, para. 5) 

It is useful to pay attention to the following five things. 

1. “Assume good intentions”
2. “Ask clarifying questions”

3. “Do not trust your intuition”

4. “Speak slowly” 
5. “Take a reality check and do it again”
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5．Facilitating Cross-Cultural Interactions

u Make friends who are familiar with both cultures and ask 
them to teach you.

Rinner, 
D. 
(2018, 
Novem
ber 13).

I think this is the best way, because cultural 
differences are learned gradually in life, and cannot 
be learned from textbooks.

I would like to be someone 
who is familiar with several 
cultures and can help those 
who are frustrated by the 
clash of different cultures.
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6．Learning About Other Cultures During 
the COVID-19 Situation
①Watching youtube videos.
Nowadays, there are many videos on Youtube to leaen about other cultures.

Such as “how to lead a successful global team” (Erin Meyer 2014 November.22).

~Benefits of learning through video~

・You can see the subtle expressions and awkwardness that cannot be 
understood through written explanations.

・It costs a lot of money to actually go to a country, but on youtube, you can 
learn about the culture of many countries in a realistic way.

You can learn the culture of various countries with reality.
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6．Learning About Other Cultures 
During the COVID-19 Situation

These are my favorite channel.

② Chatting with overseas friends on social media.

③ Become a tutor for international student support (such as Resident Assistant) as

Saidai is still recruiting.



7．Conclusion 
I have explained these five things so far.
My Understanding of Intercultural Communication

Situations Where Cross-cultural Differences Can Cause Discomfort

Problems That Arise From People of Various Cultures

Facilitating Cross-Cultural Interactions

Learning About Other Cultures During the COVID-19 Situation

What is Global Citizen?
Person who can discover the valuable parts of the culture of various countries.

A milestone for peace
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Do you have any questions?

Thank you so much for listening!


